e

15.00 - 19.00
19.00
8.00-9.00
9.00-9.30
9.30 — 10.00
10.00 - 10.45
10.45-11.00
11.00 - 11.30
11.30 - 12.00
12.00 - 12.30
12.30 - 13.30
13.30 - 14.30

VE
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Mporpama Ha MeXxayHapoaeH cemMuHap

ONSUMERS

"U3nckBaHua Ha EC 1 obmeH Ha foGpu npakTukn”

rp. BuguH, xoten ,,boHoHusn”
27.03.2014 r. (4eTBBPTHLK)

Pernctpaumsa Ha yyacTHUUuTe B xoTena. lonyyaBaHe Ha MaTepuanu
3a npoekTa.

Beuyeps.

rp. BuauH, xoten ,,boHoHun”
28.03.2014 r. (neTbK)

3akycka
Pernctpaumsa Ha yyacTHUUUTE

OTKpMBaHe Ha ceMuHapa.

Boromun Hukonoe — u3nwb/iH. dupekmop Ha acoyuauyus ,AKmugHu
nompebumenu”

AnekcaHabp JlekoB — pbKoeoaumen Ha npoekm ,barnkaHcKu
nompebumescku mocm”

WosaH MoBaHoBWY — npe3udeHm Ha LleHmbp 3a 3awuma Ha
nompebumenume ®OPYM Huw u koopOuHamop Ha rnpoekma
Mapusa MapkoBuy — KOOpOUHamop Ha npoeKkma

MpeacTaBsAHe Ha NPoeKT ,,bBankaHckn noTpebutenckn moct”. Llenu.
DenHocTn. Pesynrtatu.

AnekcaHabp JlekoB — pbkogodumer Ha npoekm ,bankaHcKu
nompebumersicku mocm”

Kagbe nayza

CbcTosiHMe Ha noTpebuTenckara 3awura B bBbnrapusa. AktyanHu
npegusBUKaTencrTBa.

Boromun HukonoB — u3nw/iH. dupekmop Ha acoyuayus ,AKmugHu
nompebumenu”

CbcTosiHMe Ha noTpebuTtenckara 3awmurta B Cbpbus. AKTyanHu
npeAu3BUKaTencTaa.

NosaH NoBaHoBWY — npesudeHm Ha LleHmbp 3a 3awuma Ha
nompebumenume ®OPYM Huw

Bbnpocwu Ha xypHanucTtu. UHTepBloTa.
0650

KoHKypeHUMs1 Ha Nasapa Ha XpaHU U HaNnUTKU U noTpeGuTencka
3awmTa B npoueca Ha EBponeiicka nHterpauus.



14.30 - 15.30
15.30 — 15.45
15.45 -16.30
16.30 - 17.00
17.00

19.00
8.00-9.00
9.00-9.30
9.30 - 10.00
10.00 - 10.45
10.45-11.00
11.00 - 11.45
11.45-12.30

npod. a-p bobaH CtosiHoBUY — YHusepcumem 8 Huw, ®akynmem ro
UKOHOMUKa

Ouckycus

EBponenckoTo 3akoHO4aTeNCTBO B cdheparta Ha 3awmrara Ha
notpebutenute B EC.

CnabocTu B npunaraHeTo eBpOonNenckoTo 3aKoHOAATENCTBO.
PeweHus. Jobpu npakTmku.

Mopepatop: boromun Hukonos

Kadgbe naysa

O6006ueHne 1 U3BOAMU OT AUCKYCUATA.

NMoarotoBka Ha OCHOBHM €NIEMEHTU Ha PaMKOBO cCnopa3yMeHMue.
3akpuBaHe Ha NbPBYU AEH.

Beueps.

rp. BuauH, xoten ,,boHoHua”
29.03.2014 r. (cbboTa)

3akycka

TpaHcrpaHU4HO NasapyBaHe — NPo6remMun U NpeansBUKaTencTBa.
AnekcaHabp JlekoB — pkogodumern Ha npoekm ,bankaHcku
nompebumersicku mocm”

KnrouyoBu npo6nemu npu oHnamH nasapyBaHeTo.
Wruat ApceHoB — dupekmop Ha Esponelicku nompebumericku UeHmbp,
ep. Cogpus

Ounckycusa — | yact

[loKonko pasnpocTpaHeHo e oHNawnH nasapyeaHeTo B Cbpbus u
Bvnrapua?

OCHOBHW CTOKM, KOUTO KyrnyBame OHMauH.

YecTo cpeltann npobnemun n xanbu ot notpedurtenu.

3awuTa Ha noTpebuTennTe Npy OHNanH NasapyBaHeTO.
Pasnukun mexgy cutyauunata B benrapusa n Cbpbus.

PeweHus. Jobpn npakTmku.

Mopgepatop: UrHat ApceHoB

Kagbe naysa

Ouckycus — Il yact

Masapysat nu 6bnrapute B Cobpbus n obpatHo — cbpbute B Bbnrapus ?

OcCHOBHM NpobnemMu u Npeyku.
PeweHus.

Mogepatop: MoBan MoBaHOBUY

MpaBa Ha nbTHMUUTe B EC:
- Bb34yLeH TpaHcnopT



- Xenes3onbTeH TpaHCnopT

- TPaHCMOPT MO MOPCKM N BbTPELLUHN BOAHM NbTULLA

- U3BBHIPAACKM M rpaackm aBTobyceH TpaHcnopT
AnekcaHabp JlekoB — pbkogodumer Ha npoekm ,bankaHcKu
nompebumersicku mocm”

12.30 - 13.30 0650

Ouckycus — lll vact

lMpaBa Ha NbTHULMTE.
YecTo cpewaHm npobnemu n xandu ot notpedbutenn.

13.30 - 14.30
Pewenuna. [1o6pu npakTmku.
Meanauns mexay notpedbutenu n Tbprosuu.
Mopepatop: AnekcaHabp JlekoB
3aknouuTenHu U3BoAMN OT AUCKYCUMTE Npe3 ABaTa AHU Ha
14.30 — 15.00 cemuHapa. NMoanuceaHe Ha paMKOBOTO crnopa3yMeHue oT
yyacTHUUuUTe.
15.00 3akpnBaHe Ha ceMMHapa.
15.00 — 17.00 3akpuma cpewa Ha ekuna Ha npoekm ,,bankaHcku nompebumesncku

mocm”.

[poekTbT € Cb(hnHaHcupaH OoT EBponenckna cbios Ypes
Mporpamara 3a
TpaHcrpaHuyHo cbTpyaHudecteo no UMM benrapns—Coupbus.

Bulgaria - Serbla
IPA Cross-border Programme
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Programme for an International Seminar
“EU requirements and good practices transfer”

27" — 29" March 2014
Vidin, Bulgaria, hotel “Bononia”

Vidin, hotel “Bononia”
27" March 2014 (Thursday)

Check-in of the participants in the hotel. Receipt of materials about
the project.

19.00 Dinner.

15.00 - 19.00

Vidin, hotel “Bononia”
28" March 2014 (Friday)

8.00-9.00 Breakfast.
9.00-9.30 Registration of the participants.

Opening of the seminar.
Bogomil Nikolov — Executive Director of Bulgarian National Association
Active Consumers

9.30-10.00 Aleksandar Lekov — Project Manager of “Balkan Consumer Bridge”
Jovan Jovanovic — President of Center for Consumer Protection FORUM
Nis and coordinator of “Balkan Consumer Bridge”
Maria Markovic — coordinator of “Balkan Consumer Bridge”

Presentation of project “Balkan Consumer Bridge”. Objectives.
10.00 — 10.45 Activities. Results.
Aleksandar Lekov — Project Manager of “Balkan Consumer Bridge”

10.45-11.00 Coffee Break

State of consumer protection in Bulgaria. Current Challenges.
11.00 - 11.30 Bogomil Nikolov — Executive Director of Bulgarian National Association
Active Consumers

State of consumer protection in Serbia. Current Challenges.
11.30 - 12.00 Jovan Jovanovic — President of Center for Consumer Protection FORUM
Nis and coordinator of “Balkan Consumer Bridge”

12.00 - 12.30 Questions from journalists. Interviews.
12.30 - 13.30 Lunch

Competition on food and drink market and consumer protection in
13.30 - 14.30 the process of European integration.
Prof. dr Boban Stojanovi¢ - University of Nis, Faculty of Economics



14.30 - 15.30
15.30 - 15.45
15.45 - 16.30
16.30 - 17.00
17.00
19.00

Discussion

European Legislation in the field of consumer protection in EU.
Weaknesses of the implementation of the European legislation.
Solutions. Good Practices.

Moderator: Bogomil Nikolov

Coffee Break.

Summary and Conclusions after the Discussion.
Preparation of the basic elements of network agreement.
End of first day.

Dinner.

Vidin, hotel “Bononia”
29" March 2014 (Saturday)

8.00-9.00
9.00-9.30
9.30 — 10.00
10.00 - 10.45
10.45 - 11.00
11.00 - 11.45
11.45-12.30

12.30 - 13.30

Breakfast

Cross-border shopping — problems and challenges.
Aleksandar Lekov — Project Manager of “Balkan Consumer Bridge”

Key problems in online shopping.
Ignat Arsenov — Director of European Consumer Center, Sofia

Discussion — Part |

How common is online shopping in Serbia and Bulgaria?
Main goods we buy online.

Common problems and consumer complaints.
Consumer protection in online shopping.

Differences between the situation in Bulgaria and Serbia.
Solutions. Good Practices.

Moderator: Ignat Arsenov

Coffee Break

Discussion — Part Il

Do Bulgarians go shopping in Serbia and Serbians in Bulgaria?
Main problems and obstacles.

Solutions. Good Practices.

Moderator: Jovan Jovanovic

Passenger Rights in EU:

- air

- rail

- maritime and inland waterway transport

- coach and bus transport

Aleksandar Lekov — Project Manager of “Balkan Consumer Bridge”

Lunch



Discussion — Part Il

Passenger rights.

Common problems and consumer complaints.
13.30 - 14.30 Solutions. Good practices.

Mediation between consumers and traders.

Moderator: Aleksandar Lekov

Final conclusions from the discussions during the two days of the

14.30 - 15.00 seminar. Signing of network agreement of the participants.
15.00 End of the seminar.
15.00 — 17.00 gf,?;;g, ,meetlng of the Project Team of project “Balkan Consumer

Bulgaria - Serbia
IPA Cross-border Programme

The project is co-funded by EU through the Bulgaria—Serbia IPA Cross-border Programme.



