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Balkan Consumer Bridge
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OCHOBHa Len Ha HaCTOAWMA NPOEKT € MOBMILABAHE Ha KM3HEHUSA
CTaHAapT U AOBEPUETO Ha NOTPEGMTENIUTE OT rPaHUYHMSA paMloH, KaTo
ce Bb3Mo/3BaT OT NpeAMMCTBaTA Ha NPe3rpaHMYHOTO MasapyBaHe.

ToBa e ce C/yYMu KaTo Ce YCTAHOBM MpEexa MeXAY NoTpebuTenckmTe
opraHusaumu B bbarapus u Cbpbus, ocHoBaHa Ha A06pUTe eBPONENCKU
NPaKkTMKK. Mo TO3M HauYMH Lie ce Aaje Bb3MOXKHOCT Ha CpbbCKMTE no-
TPEOGUTENCKM OpraHmMsaLMu, YacT OT MPOeKTa, Aa NOBMLIAT KanauMTteTta
CM NO OTHOLIEHME Ha MpaBaTa Ha NoTpebuTenuTe, NpeaBUAEHN Ha €B-
pONeMCcKo HMBO, M3MO/3BAMKM OMMTA Ha acoauuaums ,,AKTMBHM MoTpe-
outenn”.

B pamKkuTe Ha npoeKTa wie ce NpoBeje CPaBHUTE/IHO M3C/iejBaHe
M We ce NpejcTaBu aKTyanHa MHbOpMaUMs 3a LEHWUTe Ha MAEHTMYHM
cToKM B bbarapus n Cbpbus. OcBeH ToBa Lie Ce OCbliecTBABa Henpe-
KbCHATO CbAEMCTBME HA NOTPEBUTENUTE MPU BbB3HUKHAMM NPOGIEMM,
CBbP3aHM C NasapyBaHe B ApyraTa Abp}aBa, Ype3 CrneLuanHo OTKPUTH
NoTpe6UTENICKU LIeHTpOBeE.

Ako xuBeeTe B Codms 1 CTe ce 3aMUCIANU Ja/v HE MOXEeTe Aa pas-
rnejate 4acT OT 3a6e/eXMTEeNHOCTMTE Ha HUW 3a eauH AeH M Ha Bpb-
WaHe Ja KynuTe HAKOM CTOKM OT CynepmapKeTuTe Tam, TO CbC CpaB-
HUTE/IHOTO M3CNefBaHe, KOeTo lie HanpaBWM B NMpoeKTa ,bankaHCKM
noTpe6mTencku MocT”, LWe BM CbAENCTBAME Ja YCTaHOBUTE Aau Lie BU
u3nese no-eBTMHO.

AKO NMbK Beye CTe 3aKynu/uM CTOKM OT CbCejHaTa AbpXaBa U UMaTe
HAKaKbB npo6neM C TAX, TO MOXeTe da ce o6preTe KbM HalunTe no-
TpeGMTeﬂCKVI LeHTpoBe 3a c1>,qeﬁcml4e.

Ta3u ny6auKaums e HanpaseHa ¢ noZKkpenaTa Ha EBponeickums cbios, upes
MporpamaTa 3a TpaHcrpaHmMyHo cbTpyaHudectso CCl No 2007CB16IPO006.
CbAbpXKaHMETO Ha nybauKaumaTa € OTFOBOPHOCT €MHCTBEHO Ha CApYXe-
Hue ,,bbrapcka HaluMoHasHa acouMauMa akTMBHM NOTPEGUTENN” U NO HMU-
KaKbB HauyMH He TpAbBa Aa Ce Bb3MpMema Kato M3pa3 Ha CTaHOBMLLETO Ha
EBponelickua cblo3 MM Ha YnpaBassalms opraH Ha lMporpamara.



o [loBMLIaBaHe Ha OCBEJAOMEHOCTTA Ha noTpebuTenute - B pamkute
Ha MpoeKTa e 6baat u3gageHn 3 UHDOPMaLMOHHKM GpoLwypu, OTHaCA-
WM Ce KbM OCHOBHWM TEMM, CBbBP3aHU C Npe3rpaHUMYyHOTO MasapyBaHe.
TAxHaTa OCHOBHA MAeA e Aa 3ano3HaAT notpebutennte C OCHOBHMTE
3aKoHoJaTes/IHM M3UCKBaHMA, NpeumyllecTsaTta U puckoseTe. B Tax we
6bAaT BKIOYEHM U HAKOM OCHOBHM CBHBETU MO OTHOLIEHWE Ha Pa3syMHOTO
masapyBaHe. 3 OCHOBHM TeMM 3a 6powypuTe: lpaBa nNpu NbTyBaHe,
Mpoaax6u 1 rapaHumnmn, besonacHOCT Ha XpaHuTe.

o LleHTpoBe 3a cbAeMCTBME Ha NOTpPe6UTENM - ciej U3roTBsHe Ha
noapo6bHa MeToAMKa 3a MexaHM3Ma Ha paboTa Ha 6a3a Ha eBpOMeMCKU-
Te NPaKTMKWM B Tasu MOCOKa Le 6bAaT Cb3gafeHU NpMeMHM B 6 rpaja
OT FPaHMYHMA pernoH - Huw, JleckoBau, Mupot, Codusa, KocteHamn u
BuauH. B TAX wWwe ce cbAeMcTBa MpU pellaBaHe Ha CrMopoBe Mo MOBOJ
MOKYMKKU OT ApyraTta AbpkaBa. Hayanoto Ha npMemMHuTe e 6bae ono-
BECTEHO C peKNamHa KamnaHus.

0 CpaBHMTE/IHO U3CNeABaHE Ha LEeHMTE Ha onpejesieHU OCHOBHM
CTOKM - M3BBPLUBAHE Ha MEPUOANYEH MOHMUTOPUHT Ha LEHUTE Ha CTOKMTE
CbOTBETHO B bbarapua u Cbpbus e cnomMorHe 3a MHbDOpMUpaHMa M360p
Ha noTpebutenute. o TO3MU HaUYMH Le MOXe Ja Ce HamnpaBW MpeLeHKa
KOW CTOKM € MO-M3rofHo Ja ce KynyBat oT bbarapua u kou ot Cbpouma u
Taka notpeduTennTe e MMaT CMUCHA Ja NbTyBaT B FPaHUYHMA PErMOoH
W Aa nasapysat Npu no-406pu yCa0BUA.

M3cnegBaHeTo LWe 6bAe HanpaBeHo 3 MbTM B paMKMTE Ha MPOEKTa,
BeAHBbX Ha 4 Mecela M Le o6xBaHe LeHMTe Ha 20 CTOKM, YacT oT
noTpebuTescKaTa KOoLWHMLA.

O UHTepHeT cTpaHMua - B TekywnTe MHTEpHET CTPaHULUM Ha NapTHbO-
puTe LWe 6bAaT Cb3AaZeHM CEKLUMMU, KOMTO Aa npefocTaBaT MHbopmauma
3a MpOeKTa - 0CHOBHa MHMOpPMaLUUA, AaHHM OT CPABHUTEIHOTO U3CNea-
BaHe, MPeACTOALM CHOUTHA U T.H.




UBHU
MOTPEBMTEAN

Bbarapcka HauuoHanHa acoumaums AKTMBHM NOTpPeE6GUTENN e yuype-
JeHa B Kpad Ha 1998 r. u e permMcTpupaHa B Havyanoto Ha 1999 r. Ta
3awmMrTaBa NoTpebMUTEeNCKMTE MpaBa M MHTEpPeCcHM Ypes: npeLocTaBsHe
Ha MHdOPMaLMA, NOMOLL NPU HapyLIEeHM NpaBa, KOHCYATauMu U CbAEN-
CTBME M NI0OUPaHe C Len nogobpsaBaHe Ha 3aKOHOAATeNCTBOTO. OpraHu-
3auMATa oCblyecTBABa CpaBHUTENIHM TeCcToBe M M3cneaBaHuA. M3pasa
€AUHCTBEHOTO NOTPEOUTENICKO CnMcaHue B bbarapma - ,,AKTMBHM noTpe-
6uTenn”, B Koeto ce Ny6AMKYBaT YHUKaNHM, EKCNEPTHM U HE3aBUCUMMM
uscneaBanua. CnucaHMeTo He Ny6aMKYBa TbProBCKM pekaamu. OcBeH
CNUCaHUeTOo opraHM3aumaTa M3gaBa peamua UHDOPMaLMOHHM GPOLLYPY.
Cb3gageHn ca NpUMeMHK, B KOMTO Ce npuemaT U obpaboTBat noTpedu-
TENCKM ¥anbu, B 12 obnactn B 6barapua - Codusa, MNnrosans, BapHa,
byprac, Pyce, Bennko TbpHoBO, Pa3rpaa, CaveeH, [Masapaxuk, Kioc-
TeHaun, Jlosey, CMONSH.

www.aktinipotrebiteli.bg
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LeHTbp 3a 3awuTa Ha notpe6utennte ®OPYM - Huw, Copbus e yype-
AeH npe3 2002 r. OcHoBaTe/M Ha UeHTbpa ca Npodecopu U aCUCTEHTH
oT YHuBepcuteTa B Huw. OcHoBHaTa Len Ha opraHM3aumata e 3awmra
Ha MHAMBUAYANHWUTE U KONEKTUBHMTE NOTPEOUTE/ICKU MHTEpecUu. Aco-
uMaumaTa cb3faBa U pasnpocTpaHABa pejuua maTepuand B NMomoLy Ha
noTpebuTennTe, KaKTo M OCbLUECTBABA KOHCYNTaLUMMK U UHPOPMMUPaHE 3a
noTpebuTenckute npasa. AKLEHTHT B paboTaTa Ha LeHTbpa naja Bbp-
Xy 8 OCHOBHM NMpaBa Ha MOTpebuTenMTe: 3a0BONABAHE HA OCHOBHMTE
NnoTpe6bHOCTM, NPaBO Ha CUIYpHOCT, NMPaBO Ha MHbOpMaLMA, NpaBo Ha
M360p, NpaBO Ha M3CJ/ylIBaHe, NPaBO Ha rnac, NpaBo Ha obe3lieTeHue,
npaBo Ha obpa3oBaHMe, NMpaBO Ha 34PaBOC/I0BHA OKO/IHA cpea. LleHTbp
®OPYM Mma onuT B M3NbJHEHMETO Ha peaMua NpoekTH B cdepaTa Ha
3awmMraTa Ha noTpebutenunTe.

www.forum-nis.org.rs/



Ako nbTyBaTe B CbpbuA M MMaTe NOTPEOUTENCKM Npobaem, MOXe Aa
ce CBbPXKETE C Hac 3a CbaencTBue. Hue npuemame curHaam ot 6barap-
CKM rpaxjaHu M Momarame 3a paspellaBaHe Ha CMopoBe CbC CPbOCKM
TbProBUM C MOMOLLTA Ha HAalMTE NMapTHbOPU - MOTPEOUTENCKM OpraHu-
3auun B Cbpbums.

Kakso mpsabea da Hanpass?

HanuweTe xanba B CBOGOAEH TEKCT

MpunoxeTe Konusa oT BCUYKKM CBBbP3aHM C MpobsieMa JOKYMEHTH - Ka-
COBM GENEXKWU, AOrOBOPU, FrapPaHLUMOHHM KapTH U T.H.

M3npaTteTe HU A M0 MMEMA, MO MNollaTa MAU IMYHO B HAKOM OT oducute
HU.

Konko cmpysa cwdelicmsuemo?
YcnyraTa e HanmbJ/IHO 6e3natHa

B Kakbs cpoK ce pewasa xanbama?

Hsama dbopMasiHui CpoKoBe, HO BbB Ballia N0/i3a € Aa He oT/1arate 4b/ro
NoAaBaHETO HA CMrHaj, TbM KaTo KOJKOTO Mo-6bp30 ycreem Aa OCb-
LIeCTBMM KOHTAKT C TbproBelia, TO/IKOBa No-ro/IIM € LWAHCHT NPo61eMbT
BM C OMpejAesieHa CTOKa Aa Ce peluu.

MoTpebutencku ueHTpose B bbarapua

Cocua 1504

yn. ,Bpa6ya” 26

Ten. 02/9890106
info@aktivnipotrebiteli.bg

KiocteHgun 2500

Yn. Pakna 26

Ten. 078/986140, 0884879224
Kyustendil@aktivnipotrebiteli.bg

BuauH 3700

yn. Uap Anekcanasp Il, 19-21
Ten. 094/ 60 05 56
vidin@aktivnipotrebiteli.bg



Project “Balkan Consumer Bridge”

More and more Bulgarians and Serbians go shopping for various goods
in the neighbor country. However a lot of consumers still are not aware
of the pros of such a shopping.

Main aim of the project is to raise consumers confidence and to
improve their wellbeing within the Bulgaria - Serbia border region by
making use of advantages of cross border shopping

These will happen by establishing a network, based on the best
European practices in the sphere, between consumer organizations in
Bulgaria and Serbia. Thus, Center for Consumer Protection FORUM Nis
and the other consumer organizations involved in the project will be
able to increase their capacity in terms of consumer rights, provided
at EU level, by using the expertise of Bulgarian National Association
Active Consumers.

Under the project a monitoring of prices of basic identical goods in
Bulgaria and Serbia will be carried out. It will be done on a periodic
basis and will give useful information to consumers. Furthermore, cross
border consumer centres will be opened, where consumers could get
advice and assistance with problems occurred in another country.

o Raising Consumer Awareness - Three informative brochures will
be issued on the most important topics related to abroad shopping.
The first brochure will cover travel rights topic, the second - Sales
and Guarantees and the 3rd one - Food safety. Their basic idea is to
familiarize consumers with the basic legislation requirements, benefits
and risks of the cross border shopping.

o Cross border consumer centres - When detailed methodology for
the working mechanisms of them is developed, 6 consumer centres will
be opened in the border region - Sofia, Kyustendil, Vidin, Nis, Pirot,
Leskovac. Consumers will be able to get assistance with resolution of
their disputes with sellers from the other country - Bulgaria or Serbia.



o Comparative monitoring of the market - Under the project will
be conducted monitoring of prices of 20 goods, same in Bulgaria and
Serbia, which comprise consumer basket. The period of the monitoring
will be 12 months, every 4 months. Such an activity will let consumers
know which products are better to buy from Bulgaria and which from
Serbia. Thus they will be encouraged to travel and shop cross border.

o Website - In the websites of the project partners will be created
sections that provide information about the project - basic information,
data from comparative research, upcoming events, etc.

IVE
®CONSUMERS

Bulgarian National Association Active Consumers was founded in
the end of 1998 and registered in the beginning of 1999. It protects
consumer rights and interests by: providing information, assistance
when it comes to infringement of rights, consultations to consumers
and lobbying for the improvement of legislation in Bulgaria. The
organization issues the only one independent consumer magazine in
Bulgaria - “Active Consumers”, which publishes comparative tests,
studied, articles, etc. It doesn’t publish any advertisements. The
association has contact points in 12 Bulgarian regions, where consumer
could file complaints.

www.aktivnipotrebiteli.bg
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Center for Consumer Protection FORUM was founded in 2002 by
professors and assistants from the University of Nis. The main aim
of the organization is to protect the individual and collective
consumer rights and interests. Center FORUM issues and distributes
a variety of different materials - brochures, manuals, newsletters,
etc. to help consumers improve their wellbeing and give consultations
and information to them in its premises, by phone and online. The
organization already has implemented numerous projects in the field
of consumer protection.

www.forum-nis.org.rs
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